
Zoom Troubleshooting 
Guide for Chromebooks



Click on the Zoom link sent by your class teacher.

Zoom will open in as a separate app. You can tell this has happened by looking at the 
taskbar at the bottom as shown in the picture below:

This is the Zoom icon. This means that the Zoom app has opened and that you are 
using it.



This is the Zoom app. You can see it is open by looking at the taskbar at the bottom. The blue circle with the 
camera icon in it is the Zoom app. 

Enter your name 
here and then click 
“Join”.

Make sure 
these two 
boxes are 
NOT 
checked.



When this box comes up, click on “Leave”



Now, click on “Sign in with SSO”



Type “nsweducation” and click Continue



When this screen appears, enter your school username and password and click “Log in”



You will now have this screen. Click on the “Join a meeting” tab. Please do not start your own meetings-  this is 
against our student Code of Conduct for technology use.



To find the meeting ID and password again, you will need to go to the Google Chrome tab on the taskbar to view 
your teacher’s Google Classroom post. Copy the Meeting ID and then click on the Zoom icon on the taskbar to 
enter it into Zoom. You might like to write it down on a post-it for easy reference.

Enter the Meeting 
ID and your name 
and click “Join”. 

This is 
the 
Zoom 
iconThis is the Google 

Chrome icon

Make sure 
these two 
boxes are 
NOT 
checked.



At this point, you should be signed in and 
part of your Zoom meeting!

Make sure you allow access to your audio 
and video and follow your teacher’s 

instructions.
☺


